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message from the chairperson 

Welcome to the Dumbarton Road Corridor 
Environment Trust’s 12th Annual Report! 

The last 12 months have been another busy year for 
DRCET and we continue to work hard with a wide range 
of partners and organisations to ensure what we do 
benefits the people and communities that we serve. 

Over the past year we have put together a new 5 year 
strategic plan for the organisation to ensure that we 
are fit for purpose moving forward. The focus of the 
plan is doing more of the things that have been 
successful over the past few years. We also need to 
continue to diversify our funding streams and increase 
our earned income levels to give us greater resilience 
and flexibility. 

We are currently in the second of three years of 
funding from the Council’s Integrated Grant Fund and 
the wider context of further public sector funding 
cuts, local government elections in 2017 and the 
uncertainty following the EU referendum has also 
informed our plan for moving forward. 

 

Adapting to change and having resilience to respond 
to the challenges that we face is something that we 
continue to work hard at. Our quality journey continues 
and we have added the Volunteer Friendly Award to 
our EFQM and Revolve accreditation. However there is 
always room for further improvement as we strive to 
become the best organisation we can be. 

We continue to network and work in partnership with 
a range of local organisations to deliver our services. 
We were delighted that our partners in the Glasgow 
WAVE project also achieved the Volunteer Friendly 
Award. However we still need more people to get 
involved and get active with the work we do. 

So once again I would like to end by saying a big thanks 
for the contribution and support from a lot of people 
and organisations in the area. We look forward to 
continuing to work with you as we strive to make 
vibrant, thriving and resilient communities. 

Tam Munro  

DRCET Chairperson, September 2016 
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quality matters 
We continue to work towards 
becoming an excellent organisation 
that delivers high quality services 
and adds value to the people and 
communities that we serve. 

Last year we were delighted to have 
achieved EFQM Committed to 
Excellence 1 Star recognition, and 
De’ils On Wheels community bike 
workshop became a Revolve Reuse 
accredited centre. 

Both of these accreditations are 
valid for two years and are due for 
renewal in Feb 2017. 

 

 

This year we have continued to 
improve what we do in the Spring 
we were delighted to be awarded 
the Volunteer Friendly Award. This 
was as part of the Glasgow WAVE 
project and all the partners achieved 
this award, which is valid for 3 years. 

 

Achieving these accreditations 
demonstrates to our staff, 
volunteers, customers and 
stakeholders that we are serious 
about continuous improvement and 
being as good as an organisation as 
we can be.  

what we do 
Our new 5 year strategic plan builds on our success to date and focuses 
on doing more of the things that have been working well to help us 
achieve our vision, mission and objectives. 

vision 
our vision is of vibrant, thriving and resilient communities where people 

are inspired and empowered to get active, get involved and make a 
difference for their communities, future generations and the planet. 

mission 
DRCET exists to protect and enhance the local environment and to 

increase the wellbeing and resilience of local people and communities 

objectives 
- to protect and enhance the local environment 

- to increase the wellbeing and resilience of local people and communities 

- to be an excellent organisation that delivers high quality services and 
added value to the people and communities we serve 

key work areas 
- Information and Advocacy – informing and empowering people to act 

- Community Spaces – developing a quality physical environment 

- De’ils On Wheels community bike workshop – cycling and re-cycling 

- Waste and Resources – sustainable resource management projects 

- Energy & Pedal Power – all our energy efficiency and renewables work 

- Community Green Team – our volunteer and training programme 

- Being a quality organisation – ensuring we are fit for purpose 

Our organisation overview is shown in the diagram below… 
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Information and advocacy 
Keeping people informed about our work and wider environmental issues 
is a key feature of how we work. We hope well informed people will 
become active people that make a difference in their communities… 

Our Blog – traffic to the site has continued to increase. We published 162 
articles and had over 10,000 unique visitors to the site. 

Your Community, Your Planet! - our monthly eNews is now sent to over 
360 subscribers each month and all issues are available on our website. 

Consultations, campaigns and community engagement – we respond to 
various consultations and have undertaken a survey of environmental 
issues and a survey about levels of cycling.  

Area Partnership representation - DRCET is 
a voluntary sector representative on the 
Ward 13 Area Partnership, part of Glasgow 
Community Planning Partnership. We have 
undertaken training in community 
budgeting. 

Online community calendar – one of our 
latest developments has been an online community calendar detailing a 
mix of our own services and activities as well as other events and activities 
of interest in the local area. 

WH Malcolm campaign 
The community 

campaign 
against WH 

Malcolm’s 
proposal to 

develop a 
gasification plant 

on South Street 
continues. 

In February Glasgow City Council 
rejected the planning application 

however WH Malcolm have 
submitted an appeal. A reporter 

undertook a site visit in July and the 
final decision is pending. 

Although the campaign has been 
running for nearly 2 years the 

resolve and determination of the 
community to oppose this 

development has not diminished.  

community green team 
This is our volunteering, learning and training programme for local people 
which covers all aspects of our work 

We continue to offer several volunteering opportunities with some being 
regular opportunities such as bike 
mechanic, workshop assistant, office 
assistant, garden volunteers and 
community clean up assistants! 

As part of the Glasgow WAVE project we 
have increased our capacity to support 
and manage volunteers and have been 
awarded the Volunteer Friendly Award. 

The Glasgow WAVE project came to an 
end in March 2016 however we have secured further funding from the 
Voluntary Action Fund (VAF) to continue to develop our Community Green 
Team volunteering programme. 

community connections 
The Glasgow WAVE partners participated in a social capital pilot project 
which focused on the use of two tools to measure social capital and to help 
provide a strategic approach to the use and deployment of social capital. 

Social capital is a measure of the 
number and quality of relationships 
and connections that people have in a 
specific community. 

It was a really interesting project to be 
involved in and helped improve how 
we deliver our services.  

community spaces 
We undertake a range of activities to 
help maintain, improve and develop 

community spaces throughout the 
local area including: 

Kingsway Court Community Garden 
– we work in partnership with 

Kingsway Court Health & Wellbeing 
Centre to continue to develop the 

Kingsway Community Garden. 

The garden was awarded Level 4 
Thriving in the Keep Scotland 

Beautiful ‘It’s your Neighbourhood’ 
campaign…just short of their 

Outstanding category   

West Glasgow Green Gym and 
Sustrans Scotland – we work with 
the award winning West Glasgow 

Green Gym to clear up various 
greenspaces in the area. And we 

have a good working relationship 
with Sustrans 

Scotland in 
making further 
improvements 

to the cycle 
network in the 

local area. 
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what some of our customers, eNews readers and volunteers have said about our 
services along with some suggestions as to how we can improve things… 
 

“I would recommend this place to anyone wanting to get back out on the road for 
a good price” De’ils On Wheels customer 

 

“A great place with excellent 
staff and the best place to make 
a start on getting fit by buying a 

bike at a great price.” De’ils On 

Wheels customer 
 

“Easy access for patients, staff 
and neighbours to fun physical activity and 

fresh smoothies; engendered a sense of shared 
activity and connectedness as people shared the smoothie 

making and then the smoothies; broke down barriers.” 

Pedal powered smoothies customer 

 

 “Excellent service. Positive comments from participants - 
some saying they enjoyed the smoothie bikes the most out 

of all the other activities on the day.” Pedal powered 

smoothies customer 

 

“I have enjoyed working with DRCET over a number of years in a range of settings 
and value the relationship highly. I hope to find ways by which we can work 

together more.” DRCET customer 
 

“It was a great activity for children as well as adults. It 
promoted cycling and healthy living and the smoothies 

were delicious” 

Pedal powered smoothies customer 
 

“Would not change anything - cannot fault the service” 

DRCET customer 

 

> 98% of customers were either extremely satisfied or satisfied with our services 

> 91% are very likely or likely to use our services again 

> 98% are very likely or likely to recommend us to others 
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and more comments and feedback… 
 

“Larger premises to ease pressure on staff and enable to further promote facility” 
De’ils On Wheels customer 

 

“Buying a safe bike for a child without too 
much outlay as the grow out them quickly, in 
due course I would intend to donate current 

bike and purchase another” 

De’ils On Wheels customer 
 

“Many thanks for being a key source of 
information within our community. Keep up the great work.” eNews reader 

 

“There's always things in the e newsletter that 
you don't hear about anywhere else” eNews 

reader 
 

“DRCET has really grown since I first joined, it 
feels more solid now and more organised. I 
like how they interact with so many other 

organisations”  

DRCET volunteer 
 

“Very satisfied with bike and the attitude and 
effort of staff” De’ils On Wheels customer 

 

“Perhaps there could be some kind of community 
noticeboard/discussion forum included.”  

eNews reader 

 

 “Tenant 
Participation - providing a fun none threatening 

environment where tenants feel at ease 
communicating with staff, fostering relationships for 

more effective communication” Pedal powered 

smoothies customer 
 

“Maybe have an external partner have a small 
input to describe some joint work and its learning pros/cons” AGM attendee  
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play on pedals 
For the past 2 years De’ils On 
Wheels has been a local ‘hero’ 
organisation for the Play On Pedals 
project. 

Play on Pedals 
gives the 
opportunity for 
pre-school 
children across 
Glasgow to 
learn to ride a 

bike before they start school. 

The project also runs drop-in events 
for families held across the city 
providing free and fun activities and 
space for learning to cycle. 

bikeability 

We are also working in partnership 
with Glasgow City Council to help 
deliver the Bikeability programme to 
local primary schools. 

 

workshop signage 

We are always 
looking to 
make 
improvements 
to the bike 
workshop and 
early this year 
we (finally!) 
had some permanent external 
signage installed making it easier for 
customers to see where we are! 

de’ils on wheels bike workshop 
De’ils On Wheels community bike workshop 
continues to go from strength-to-strength. 

This year we have received a further 200 donations 
of unwanted bikes, many of which are refurbished 
and sold on at affordable prices. 

The number of volunteers helping out in the 
workshop has also increased and the contribution 
they make to the project is very much appreciated. 

We are very grateful to Glasgow Housing Association and Clydeside 
Tenant Partnership for their continued support of De’ils On Wheels   

west glasgow pedallers – we go pedal project 
The We Go Pedal project is a partnership between De’ils On Wheels, 
LINKES Youth Bike Club and the Whiteinch Bike 
Club. The project is funded by Cycling Scotland’s 
Cycle Friendly and Sustainable Communities Fund. 

The project aims are to:  

 encourage people of all ages and abilities 
living in west Glasgow (including Yoker, 
Scotstoun, Whiteinch and Knightswood) to 
start cycling or cycle more in their community 

 promote cycling as an active, alternative and complimentary means of 
travel to existing means of travel 

 provide learning and development opportunities for people in west 
Glasgow including improving cycling skills, cycle maintenance skills, 
health and wellbeing and confidence 

We have delivered a range of activities including Dr Bike checks, bike 
breakfasts, film nights, led cycle rides and 
our family cycling extravaganza event in 
Victoria Park! Plus there have been three 
issues of the We Go Pedal newsletter.  

We have recently secured a Cycling 
Scotland development grant to continue 
developing the We Go Pedal project and 
cycle friendly communities, initially focusing 
on the Whiteinch area. 

thank you 

We would like to thank Cycle Law 
Scotland who sponsored the first 
three issues of the We Go Pedal 
newsletter. And we would like to 
thank McTaggart Construction, who 
built the new Kingsway flats, for 
their donation to the bike workshop. 

  

pedal power 
Our pedal powered electricity 
generators are used at various local 
events and community days. 

Our most popular activity is the pedal 
powered smoothie and it often brings 
out the competitive nature of the 
quietest of people! If you would be 
interested in having us along to your 
event please get in touch! 
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networking 
Networking is both essential and inspirational 
for us to learn from other organisations and 
leaders from across Glasgow and beyond. 
Being able to visit other organisations is a very 
effective way for us to learn and understand  

We are active members of Glasgow Social 
Enterprise Network, West and Central Voluntary Sector Network, 
Development Trust Association Scotland, Community Resources Network 
Scotland, Glasgow CVS and we facilitate the DRC Local Network 

partnership working  
Partnership working is a key feature of how we deliver our work as it allows 
for more effective use of resources and skills and allows us to deliver better 
services to local people and communities. 

However developing effective partnerships does take time. Examples of 
our partnership working throughout the year include: 

DRC Local Network – the Trust facilitates the DRC Local Network, which is a 
sub-network of about 12 members of the West and Central Voluntary 
Sector Network to increase understanding of the partners and what they 
do and to identify opportunities for joint working in the local area. 

Bike collections – working with Glasgow Bike Station, Common Wheel and 
Wheel Fix It in partnership with Glasgow City Council to collect unwanted 
bikes from the Council’s recycling centres. 

the future 
With the development of our new 5 
year strategic plan we feel we are in 

a strong position moving forward. 

We are confident that we can secure 
the resources required to ensure we 

continue to deliver services to local 
people and communities. 

There will be challenges ahead 
however being able to embrace 

change, take advantage of 
opportunities, using our initiative 

and being flexible will be essential.   

In order for our communities to 
thrive we need to work hard at 

making and developing connections 
and relationships with both existing 

and new partners. 

Working in partnership to ensure we 
make the best use of the resources 

available to us in our communities is 
the best approach and we look 

forward to the future with 
anticipation and excitement! 

We Go Pedal – lead partner working with LINKES bike club and the 
Whiteinch Bike Club to get more people cycling in our local communities 

Glasgow WAVE project – lead 
partner working with LINKES, DRC 
Generations and The Whiteinch 
Centre to develop and improve our 
volunteer support programmes. 

WH Malcolm campaign – working 
in partnership with more than 
several local organisations including 
community councils and residents 
groups to campaign against the 
proposed gasification plant 

Community clean ups – working 
with West Glasgow Green Gym, 

Sustrans Scotland, Community Safety Glasgow, the Environmental Task 
Force and may other local organisations to undertake community clean ups 

If you would be interested in developing a partnership with us then please 
do get in touch. 

heart of scotstoun community centre 
The Heart of Scotstoun Community Centre construction project is coming 
to an end. The Centre has being operated under licence by Heart of 
Scotstoun Ltd since April 2011 and the community asset is in the process of 
being transferred to Heart of Scotstoun Ltd. 

keeping in touch 
You can keep up to date with all our 

happenings and goings-on by… 
 

Visit our website and blog 
www.dumbartonroad.com 

Sign up to our eNews 

http://eepurl.com/jTz0L 

Join DRCET 
http://svy.mk/QIJoVq 

 

follow us on social media 
 

       
 

www.facebook.com/drcet  

www.twitter.com/drcet  

www.instagram.com/drcet  

 

www.deilsonwheels.org.uk 

www.facebook.com/deilsonwheels  

www.twittercom/deilsonwheels  

 

  

http://www.dumbartonroad.com/
http://eepurl.com/jTz0L
http://svy.mk/QIJoVq
http://www.facebook.com/drcet
http://www.twitter.com/drcet
http://www.instagram.com/drcet
http://www.deilsonwheels.org.uk/
http://www.facebook.com/deilsonwheels
http://www.twittercom/deilsonwheels
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financial Information 
Statement of Financial activities for the year ending 31 March 2016 

Incoming Resources 2015/16 (£) 2014/15 (£) 

GCC Integrated Grant Funding 40,500 40,500 
Project Management fee - 450 
GCC Area Committee 2,000 4,450 
Earned income DRCET 7,899 4,943 
Earned income De’ils On Wheels  9,241 8,203 
Donations DRCET 8 43 
Donations De’ils On Wheels 4 927 
Cycling Scotland 4,900 - 
Santander SEDA grant - 5,000 
BIG Lottery 2014 Communities Grant - 1,980 
CTC Play On Pedals 500 - 
The Robertson Trust 13,000 13,000 
Voluntary Action Fund Glasgow WAVE Project 29,980 22,491 
Membership fees 2 2 
Heart of Scotstoun Comm Centre revenue - - 
Heart of Scotstoun Comm Centre capital 3,474 2,049 
Bank interest 77 37 

Total 111,585 104,075 

  
 

Expenditure 2015/16 (£) 2014/15 (£) 

Admin costs 7,965 7,576 
Office costs 9,938 14,035 
Salary costs 68,288 57,106 
Project costs 9,023 12,428 
Training costs 2,280 6,199 
Consultancy costs - 1,780 
Audit, legal & banking costs 8,280 2,028 
Depreciation 29,616 29,616 

Total 135,380 130,768 
   

Net Profit / (Loss) (23,805) (26,693) 

The above figures are extracts from the audited financial statements for the 
Dumbarton Road Corridor Environment Trust for the year ended 31 March 2016 

funders 
We gratefully appreciate the support 
from all of our funders 

        

 

 

 

  

 

    

Clydeside Tenant Partnership 
 

Heart of Scotstoun Community Centre 

       

   

  

     
Clydeside Tenant Partnership 

The Hugh Fraser Foundation 

awards and nominations 
Evening Times Streets Ahead Best 

Environmental Initiative Award – Finalist 
2015, Winner 2013 

Clean Up Scotland Ditch The Dirt Hero 
Award – Winner 2014 

RBS Finding Scotland's Real Heroes 
Awards – Finalist 2013 

board members 
Tam Munro (Chairperson), 
Andrew Reid, Sandy Busby, Jim 
McConnell, Ailie Hunter and 
Elspeth Gracey (board advisor). 

Many thanks to all the Board, 
staff, volunteers and student 
placements for all their hard 
work and commitment. 

staff 
Neil Lovelock (Project Manager), Katherine 
Mackinnon / Sarah Burgess (WAVE Officer), Paul 
Morrice (Bike Mechanic), Frank MacMaster 
(Sessional Worker), Liz Dorward (Admin Officer) 

volunteers  

Davy, Craig, Liz, Shaun, Julie, Colin, Laura, Rab, 
David, Willie and all our volunteers who make a 
huge contribution to what we do! Thank you! 

contact information 
Dumbarton Road Corridor Environment Trust 
Heart of Scotstoun Community Centre, 64 Balmoral Street, Glasgow G14 0BL 
t: 0141 433 0427 | e: getinvolved@dumbartonroad.com | w: www.dumbartonroad.com  
 

legal status 
Dumbarton Road Corridor Environment Trust is a recognised Scottish Charity (Charity No 
SC035954) and a company limited by guarantee registered in Scotland (Company No 
SC273114). Registered office as shown above. 

 

 

www.dumbartonroad.com  
www.deilsonwheels.org.uk 

 

www.facebook.com/drcet 
www.facebook.com/deilsonwheels 

 

www.twitter.com/drcet 
www.twitter.com/deilsonwheels 

 

mailto:getinvolved@dumbartonroad.com
http://www.dumbartonroad.com/
http://www.dumbartonroad.com/
http://www.facebook.com/drcet
http://www.twitter.com/drcet

