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message from the chairperson 

Welcome to the Dumbarton Road Corridor 
Environment Trust’s 14th Annual Report! 

As in previous years the last 12 months have been 
another busy year for DRCET and we continue to work 
hard with a wide range of partners and organisations to 
ensure what we do benefits the people and 
communities that we serve. 

We are operating in challenging times with further cuts 
to public sector budgets having a real impact on the 
people and communities we work with. The new 
administration at the Council appears more committed 
to genuine engagement with local communities 
however, the Council also faces significant challenges. 

We welcome the signing of the Third Sector concordat 
and the development of a social enterprise strategy for 
Glasgow and we look forward to contributing to the 
review of the Integrated Grants Fund. These 
developments all offer opportunities and we will look 
at how to take full advantage of these opportunities. 

We believe we are reasonably resilient and we will 
continue to look at how we adapt to change and 
improve what we do. Over the past year we have 
strengthened our Board and we have recently 
increased the staff team. 

We continue to network and work in partnership with 
a range of local organisations to deliver our services as 
we know that we cannot meet the needs and 
aspirations of our communities on our own. 

Moving forward a significant development is the re-
branding of the organisation which the Board is 
recommending to the members. This is an exciting 
point in the organisations development and will put us 
in a stronger position moving forward. 

And finally I would like to thank all the people and 
organisations for the contribution and support you 
provide us with. We look forward to continuing to work 
with you as we strive to make vibrant, thriving and 
resilient communities. 

Tam Munro  

DRCET Chairperson, October 2018 
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quality matters 

We continue to work towards 
becoming an excellent organisation 
that delivers high quality services 
and adds value to the people and 
communities that we serve. 

We have achieved EFQM 
Committed to Excellence 1 Star 
recognition and are also recognised 
as a Volunteer Friendly 
organisation. 

 

 

De’ils On Wheels community bike 
workshop successfully completed 
the re-accreditation process as a 
Revolve Reuse accredited centre. 

 

And we are also a Scottish Living 
Wage accredited employer. 

Achieving these accreditations 
demonstrates to our staff, 
volunteers, customers and 
stakeholders that we are serious 
about being as good as we can be! 

 

what we do 
Our 5 year strategic plan builds on our success 
to date and focuses on doing more of the 
things that have been working well to help us 
achieve our vision, mission and objectives. 

vision 

Our vision is of vibrant, thriving and resilient 
communities where people are inspired and 
empowered to get active, get involved and make a difference for their 

communities, future generations and the planet. 

mission 

DRCET exists to protect and enhance the local environment and to 
increase the wellbeing and resilience of local people and communities 

objectives 

- to protect and enhance the local environment 

- to increase the wellbeing and resilience of local people and communities 

- to be an excellent organisation that delivers high quality services and 
added value to the people and communities we serve 

key work areas 

- Information and Advocacy – helping people to get empowered 

- Community Spaces – helping people enhance the local environment 

- De’ils On Wheels bike workshop – helping people to get active 

- Energy & Pedal Power – helping people to have fun 

- Active Travel – helping people to get moving 

- Community Green Team – helping people to get involved 

- Being a quality organisation – ensuring we are fit for purpose 

information and advocacy 
Keeping people informed about our work and 
wider environmental issues is a key feature of how 
we work. We hope well informed people will 
become active people that make a difference in 
their communities… 

our blog – traffic to the site has continued to 
increase. We published 240 articles and had over 
23,600 visits to the site. 

Your Community, Your Planet! – we have just sent out our 75th issue and 
all previous issues are available on our website. 

Area Partnership representation - DRCET is a 
voluntary sector representative on the Ward 
13 Area Partnership.  

Online community calendar – this lists both 
our own services and activities as well as 
other local events and activities. 

WH Malcolm campaign – this campaign started in Oct 
2014 and 4 years on there is still no decision about the planning appeal. 
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school run summit  

Over 50 people attended our first School Run 
Summit which brought together local schools 
and stakeholders from the G11/12/13/14/15 
postcode areas. 

The aim was to look at how we can work together to make a safer school 
run in the local community. 

Teachers and pupils along with parent councils, community councils, 
Glasgow City Council staff, local Councillors and national agencies including 
Cycling Scotland, Sustrans Scotland, Living Streets Scotland and Cycling UK 
identified three overarching aims: 

 significantly reduce the 
number of cars used for 
the school run 

 help drivers make 
different choices about 
the school run 

 provide schools with 
additional support 

We are working with a range of stakeholders to deliver on these aims. 
 

victoria park action group 
In Autumn 2016 the Council 

undertook a community place 
making exercise for Victoria Park. 

Since then DRCET has been 
facilitating a working group of local 

stakeholder organisations. This 
includes the Council, Glasgow Life, 
local community councils, resident 

associations and thematic groups 
such as 

Friends of 
Victoria Park, 

the Fossil 
Grove Trust 
and Partick 

Curling Club.   

Earlier this year an update report 
was published along with a 

community survey. 

community green team 
This is our volunteering, learning and training 
programme for local people which covers all 
aspects of our work 

We continue to 
offer several 
volunteering 
opportunities with 
some being regular opportunities such as 
bike mechanic, workshop assistant, garden 
volunteers and community clean up 
assistants! 

volunteer contribution and celebration 

Our volunteers make a massive contribution to the success of our 
organisation. During 2017/18 we had 19 regular volunteers and 64 
occasional volunteers that contributed 1143 hours of their time as bike 
mechanics, litter pickers, garden helpers and more! And at a living wage of 
£8.45 per hour this equates to almost £10,000! 

We hold various celebration events to thank our volunteers for their 
contribution including during Volunteer’s Week and our Xmas lunch. 

This year there was also a special thank you to Davy who 
reached the fantastic landmark of 800 
hours!! 

And we would like to wish all the very 
best to those volunteers who have 
moved on to new jobs and training 
opportunities! Thank you! 

community spaces 
We undertake a 

range of activities to 
help maintain, 

improve and 
develop community 

spaces in the local area: 

Applefield at Gartnavel – we have 
been working with Art in the Gart to 

refurbish the Applefield garden to 
make it more accessible and suitable 

for the range of people that use it. 

Scotstoun Community Council – we 
support their clean ups as part of the 

Neighbourhood Improvement 
Volunteer (NIV) programme. 

We also continue to support the 
West Glasgow Green Gym / Sustrans 

Scotland and the Kingsway Court 
Community Garden. 
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what some of our customers and service users have said about our services… 
 

 
 

“Buying a bike at an affordable price for my two granddaughters. Also knowing 
they have been checked over. Peace of mind knowing they are safe to use”  

De’ils On Wheels customer 

 

“Just a great bunch of folks, always willing to work with you to deliver a 
beneficial service, solution focused and have a laugh in the process.” 

DRCET customer 

 

“We have achieved cycle friendly employer status and have more staff and 
volunteers cycling to work” – 

Glasgow Wood Recycling 

 

“Another good way of showing 
another option to alcohol, and also 
very healthy option at that. Also bit 

of fun for folks to connect with, 
family on bikes making their 

smoothies together. Plus promotes 
activity - all round a winner.” 

Pedal Powered smoothies customer 

 

“Extremely helpful and 
knowledgeable. Great service to the community” De’ils On Wheels customer 

 

> 98% of customers were either extremely satisfied or satisfied with our services 

> 94% are very likely or likely to use our services again 

> 99% are very likely or likely to recommend us to others 

> 94% of eNews readers either very satisfied or satisfied with the service 
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and more comments and feedback… 

 

 “Good value service from knowledgeable staff” - De’ils On Wheels customer 

 

“Bikes were checked and ready to use for Bikeability. The children were happy and 
noticed a few things had been fixed.” – Primary School doing Bikeability 

 

“Securing a bike for a growing child at an affordable price, as next year he will 
have grown out of it, I can get a bike that is safe and I return the last one for re use 

by somebody else” - De’ils On Wheels customer 

 

     

“Your staff always go the extra mile to provide the services you offer. This isn’t just 
my experience but I have heard the same from other people” - DRCET customer 

 

“Fantastic to be working in partnership with this organisation to get more children 
and families leading more active lives through cycling and being safe on the roads. 

Thank you for all that you do for our school!” – Corpus Christi Primary School 

 

“The spread of representation from the various groups especially having the 
children there” – School Run Summit attendee 
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bikeability 
bikeability is the modern name for 
cycling proficiency. We deliver 
Bikeability Level 2 on road training 
to pupils in P6 in local primary 
schools on behalf of Glasgow City 
Council. 

Last year we worked with St Paul’s, 
Bankhead and Corpus Christi 
Primaries and got over 30 pupils 
through the course. 

We have also helped several local 
people become trained as Cycle 
Training Assistants too! 

 

de’ils on wheels bike workshop 
De’ils On Wheels community bike workshop 
continues to go from strength-to-strength. 

The workshop takes in donations of unwanted bikes 
which are refurbished and sold on at affordable 
prices. In 2017/18 we received over 430 bike 
donations; refurbished and sold over 230 bikes and had 
over 200 customers for services and repairs. 

A lot of this work is undertaken by our volunteers the contribution they 
make to the project is very much appreciated. 

We are very grateful to Glasgow Housing Association and Clydeside 
Tenant Partnership for their continued support of De’ils On Wheels   

cycle friendly communities 

We continue to undertake a range of work to 
promote active travel in the local area and look at 
ways to make our communities more friendly for 
people that walk and cycle. 

This year saw two new Cycle Friendly organisations 
achieve awards. Glasgow Wood Recycling in 
Whiteinch became a Cycle Friendly Employer and Corpus 
Christi Primary in Knightswood became a Cycle Friendly School. 

We have also 
delivered a range of 
activities including 
Dr Bike checks and 
bike breakfasts, Play 

On Pedals sessions 
and other cycling development 
activities across the local area. 

cycle skills 

Learning to cycle is such a great 
thing to do – a real skill for life! We 
have invested in upgrading our cycle 
skills course which we use at local 
schools and community events. 

The course features ramps, balance 
beams and a challenging see-saw to 
help people improve their balance 
and control skills! 

 

There have also been further issues of the We Go Pedal newsletter which 
has proved an effective way to raise awareness of cycling and active travel 
throughout the local area. 

pedal powered smoothies 
Our pedal powered electricity generators continue to 
be very popular at local schools and community 
events. 

The most popular activity is the pedal powered 
smoothie where people spend a few minutes cycling to make themselves 
a delicious and healthy fruit smoothie! 

It is amazing how often it brings 
out the competitive nature of the 
quietest of people! 

If you would be interested in 
having us along to your event 
please get in touch and we’ll 
send you our Pedal Powered 
smoothies info leaflet!  
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networking and partnerships 
Networking is both essential and inspirational for us to learn from other 
organisations and leaders from across Glasgow and beyond. Being able to 
visit other organisations is a very effective way for us to learn and 
understand. 

We are active members of Glasgow 
Social Enterprise Network, 
Development Trust Association 
Scotland, Glasgow CVS and the 
North West Glasgow Voluntary 
Sector Network and we facilitate 
the DRC local network. 

Partnership working is a key 
feature of how we deliver our 
work as it allows for more 
effective use of resources and 
skills and allows us to deliver 
better services to local people 
and communities. However 
developing effective partnerships 
does take time.  

Examples of our partnership working throughout the year include: 

Victoria Park action group – facilitating a range of local organisations to 
progress the Victoria Park strategic development plan. 

DRC Local Network – helping local voluntary sector organisations come 
together to get to know each other and work more closely in the area. 

go live on the green 
This year we were delighted to join 

the Glasgow Community Cycling 
Network and through this new 

connection we were able to 
participate in Go Live on the Green 

as part of the European 
Championships.We look forward to 

developing our working relationship. 

heart of scotstoun 
community centre 

Heart of Scotstoun Community 
Centre was completed in April 2011. 

Since then the Centre has been 
operated under licence by Heart of 

Scotstoun Ltd. We are still in the 
process of transferring this fantastic 

community asset to Heart of 
Scotstoun and we hope this process 

will be completed in the near future. 

Glasgow Community Cycling Network – this year we joined a new 
partnership – the Glasgow Community Cycling Network - with Bike for 
Good, Free Wheel North, South West Community Cycles, and Play Together 
on Pedals to get more people in Glasgow cycling, especially for everyday 
utility journeys such as going to the local shops and schools. 

If you would be interested in developing a partnership with us then please 
do get in touch so we can discuss your ideas and look to how we can help. 

the future 
We are working hard to deliver our current 5 year strategic plan and we 
feel we are in a strong position moving forward. 

We have strengthened and will continue to strengthen our Board – in fact 
maybe you are our next Board 
member? 

The re-branding of the organisation 
presents an opportunity to re-engage 
with existing partners and 
stakeholders. However, it also offers 
us an opportunity to engage with new 
people and organisations throughout 
our local communities to make sure 
we are working with our 
communities to meet their needs. 

We are excited about the future! 

keeping in touch 
You can keep up to date with all our 

happenings and goings-on… 
 

Visit our website and blog 
www.dumbartonroad.com 

Sign up to our eNews 

http://eepurl.com/jTz0L 

Join DRCET 
http://svy.mk/QIJoVq 

 

follow us on social media 
 

       
 

www.facebook.com/drcet  

www.twitter.com/drcet  

www.instagram.com/drcet  

 

www.deilsonwheels.org.uk 

www.facebook.com/deilsonwheels  

www.twittercom/deilsonwheels  

 

  

http://www.dumbartonroad.com/
http://eepurl.com/jTz0L
http://svy.mk/QIJoVq
http://www.facebook.com/drcet
http://www.twitter.com/drcet
http://www.instagram.com/drcet
http://www.deilsonwheels.org.uk/
http://www.facebook.com/deilsonwheels
http://www.twittercom/deilsonwheels
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financial Information 
Statement of Financial activities for the year ending 31 March 2018 

Incoming Resources 2017/18 (£) 2016/17 (£) 

GCC Integrated Grant Funding 36,551 38,475 
Project Management fee - - 
GCC Area Partnership 1,691 1,699 
Earned income DRCET 8,096 16,280 
Earned income De’ils On Wheels  11,848 11,776 
Donations DRCET 3,883 2,647 
Donations De’ils On Wheels 2 220 
Cycling Scotland - 17,425 
Scottish Government Strengthening Comms 7,993 8,301 
CTC Play On Pedals - 1,750 
Voluntary Action Fund - 9,990 
Membership fees - - 
Volunteers contribution 9,660 12,235 
Heart of Scotstoun Comm Centre capital - - 
Bank interest 152 26 

Total 79,876 120,824 

  
 

Expenditure 2017/18 (£) 2016/17 (£) 

Admin costs 4,406 7,171 
Office costs 10,143 10,518 
Salary costs 55,793 60,672 
Volunteer contribution 9.660 12,235 
Project costs 4,488 6,135 
Training costs 540 590 
Consultancy costs - - 
Audit, legal & banking costs 2,366 4,956 
Donation 3,000 - 
Depreciation 29,616 29,616 

Total 120,102 131,893 
   

Net Profit / (Loss) (40,226) (11,069) 

The above figures are extracts from the audited financial statements for the 
Dumbarton Road Corridor Environment Trust for the year ended 31 March 2018 

funders 
We gratefully appreciate the support 
from all of our funders 
 

        
 
 

 
 

      

Clydeside Tenant Partnership 
 
 

Heart of Scotstoun Community Centre 

       

   

  

     
Clydeside Tenant Partnership 

The Hugh Fraser Foundation 

 

awards and nominations 
 

Evening Times Streets Ahead Best 
Environmental Initiative Award – Finalist 

2015, Winner 2013 
 

Clean Up Scotland Ditch The Dirt Hero 
Award – Winner 2014 

 

RBS Finding Scotland's Real Heroes 
Awards – Finalist 2013 

 

  

board members 
Tam Munro (Chairperson), 
Andrew Reid, Sandy Busby, June 
Mitchell, and Elspeth Gracey and 
Kath Brough (board advisors). 

Many thanks to all the Board, 
staff and volunteers for all their 
hard work and commitment and 
contribution to our success! 

staff 
Neil Lovelock (Project Manager), Sarah Burgess 
(Volunteer Development Officer), Paul Morrice 
(Bike Mechanic P/T), Frank MacMaster (Project 
Worker P/T), Liz Dorward (Admin Officer P/T) 

volunteers  

Davy, Colin, Rab, Cara, Calum, Tim, Finlay, Jonny, 
Alastair, Wendy, Sylwia, Mikey and all our 
volunteers who make a huge contribution to 
what we do! Thank you! 

contact information 
Dumbarton Road Corridor Environment Trust 
Heart of Scotstoun Community Centre, 64 Balmoral Street, Glasgow G14 0BL 
t: 0141 433 0427 | e: getinvolved@dumbartonroad.com | w: www.dumbartonroad.com  

legal status 
Dumbarton Road Corridor Environment Trust is a recognised Scottish Charity (Charity No 
SC035954) and a company limited by guarantee registered in Scotland (Company No 
SC273114). Registered office as shown above.  
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